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A familiar moment
in remote health...

2am

Long road

One clinician

One patient waiting

Distance that no software update
can fix



Distance shapes decisions

Dedication sustains us
Difference is what we strive for
Where does Al fit?




THE PROMISE OF Al

Alin healthcare today: 1
e Predictive analytics

e Documentation support’

e Workforce relief

But...




The Tension

~ Alreduces AN
friction. AT-F:1lds
7 relies onit.

Friction = Context
Culture

Connection

Clinical judgement



Al Removes Us

From Reality

Four ways Four ways
Al can Al can
distance us: distance us:

1. lllusion of
proximity

2. Deskilling drift
3. Data mirage

4. Ethical
distance



Al simulates closeness.
But proximity # presence.

* Chatbots can checkin
* They can’t sit in silence
* They can’tread the room

* They can’t feel community
grief



2. Deskilling Drift

Automation can erode:
e Situational awareness
* Clinical judgement

* Tacit knowledge

Especially in complex, remote
environments.




3. The Data Mirage

Al sees patterns, not people.

Remote health is:
e Cultural

* Relational

* Historical

 Community-driven

No dataset captures Country.




4. Ethical
Distance

When decisions are automated:
* Accountability blurs
* Riskincreases

* Responsibility becomes
unclear

Remote settings can’t afford
ambiguity.




Story of Contrast

m

A nurse stays overnight with a frightened
patient. No protocol. No algorithm. Just
humanity.

That night changed a life.



Another example

of Reality vs Al '
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Where Al CanHelp - without pulling us away

U 0O

USE Al TO SUPPORT REDUCE ADMIN IMPROVE ENHANCE SAFETY AMPLIFY HUMAN
— NOT REPLACE — LOGISTICS PRESENCE
REALITY.



The Future

Al will shape healthcare. We will
shape remote health.

The difference we make is:
* Human

* Present

* Grounded

 Real




“The future of remote health isn’t
artificial.

It’s deeply, profoundly human.”
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