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Palliative Care in Australia

@ Chronic conditions are increasing and often life-limiting.

@ Around 450 people die each day from life-limiting illness.

@ The number of deaths is increasing.

@ Location influences access to timely palliative care.
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Australia

National Palliative
Care Standards

for Specialist Palliative
Care Providers

5.1 EDITION 2024

Palliative Care
Australia

National Palliative
Care Standards
for All Health
Professionals and
Aged Care Services

EDITION 12022

For professionals not working
in specialist palliative care
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Why There Are Two Sets of Standards

PERSONS NEEDS RELATIVE WORKFORCE INVOLVEMENT

National Palliative
Care Standards
Complex and persistent for Specialist | '

Increasing
complexity
of needs for
palliative
care

Intermediate and fluctuating
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Straightforward and predicatable
. Specialist palliative
care providers

@ Other health professionals

National Palliative
Care Standards
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STANDARD 1

Comprehensive

assessment of
needs
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Australia

Care Standards

STANDARD 2 STANDARD 3 STANDARD 4 STANDARD §

Transitions within
and between
services

Developing the
comprehensive
care plan

Providing
care

Caring for
carers

Governance Standards

STANDARD 7 STANDARD 8 STANDARD 9

Service Quality Staff

culture qualifications

and training

improvement

STANDARD 6



How PaCSA Supports the Standards
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Palliative Care Self Assessment

© Reflect against the Standards

@ ldentify strengths and opportunities

@ Support quality improvement
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Palliative Care Resources
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National Palliative Care Projects

PEPA y
IPEPA "ELDAC

end-of-life #
ESSENTIALS®

Advance Care
Planning Australia

An Australian Government initiative

CAREEEARCH'

palliative care knowledge network
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National Palliative Care Standards CoP

Palliative Care

Community of Practice

Service (ulture

al Palliative Care Sta

Standard Seven: Service Culture

Wate, Person and famdy-centred paliative
0 embed a clear philoscphy, volues,

uality care

A strong service culture underpins person and family-centred palliative
and end-of-life care. Clear philosophy, values, governance and
environment create the conditions for safe, high-quality and culturally
responsive care across all settings.

N 2POS CHN0 AN COMIMunL

Organisational values and culture prioritise dignity,

Lead with person and famlly-centred values
respect and Individual cholce in all aspects of care.

Embed phllosophy Into systems
Ej Philosophy and objectives are clearly articulated and
1=(©) integrated into governance, clinical guidelines, policies
and procedures.
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National Palliative Care Standards Servi(e (IAH'MYC
Community of Practice

WEBINAR

Kate Ritchie < Chelsea Menchin
Se Nati

Shape environments that enable quality care
Care settings are designed and organised to uphold
[S7  comfort, inclusion and cultural safety for people, families
and carers.

Strengthen communities through partnership
Services understand the populations they serve and
collaborate across sectors to improve access, equity and
system-wide capability in palliative care.

National Palliative Care Standards ' :
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“Act as If what
you do makes
a difference. It
does.”

William James
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