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WA Country Health Service 

acknowledges the Aboriginal 

people of the many traditional 

lands and language groups of 

Western Australia. We 

acknowledge the wisdom of 

Aboriginal Elders both past and 

present and pay our respect to 

the Aboriginal communities of 

today.

Replanting the Birthing Trees, Valerie Ah Chee, 2022



Wyndham

Roebourne

Our services span across more than 2.55 

million square kilometres, from Wyndham 

to Eucla. 

A B O U T  W A  C O U N T R Y  H E A L T H  S E R V I C E

Eucla



Operations

24/7 ‘virtual’ 
clinical hub

Organisational

109  ETS 
enabled sites

WACHS Command Centre
Model of Service 

✓ Emergency Telehealth Service (ETS)
✓ In-Patient Telehealth Service (ITS)
✓ Mental Health Emergency Telehealth Service (MHETS)
✓ Palliative Care Emergency Telehealth Service (PalCATS)
✓ BACK UP Nurse Support
✓ Acute Patient Transport Coordination (APTC)
✓ Midwifery and Obstetrics Emergency Telehealth Service (MOETS)

Artist: Violet Evans



2024-25 Country WA Women
• Out of home region births vary by region  -  82% WB 

close to Perth versus 12% KB
• 98% women live within 4 hours of maternity site with 

LUSCS capacity

TOTAL

Country births 6090

WACHS births 4670

Country local births 69%

Births at KEMH 800

Maternal transfers 300

Neonatal transfers 120

SCN admission rate 6.8%

Total MW FTE 260.5

MGP sites 9 (2 MW led)



17 maternity sites 
• 5 CSF  4 
• 8 CSF 3  
• 5 CSF 2 
• 10 MGPs 
• 6 SCNs

MOETS inception – 14 February 2022



Maternity Sites

Non-birthing 
Sites

In-reach

MOETS inclusion criteria

• Pregnant women over 12 weeks 
gestation

• Post-partum women up to six weeks 
post birth

• Neonate up to 28 days age (corrected 
for gestational age for preterm)

• Open door policy



Collegiate 
advice, 

support, 
2nd 

opinions

Opportunistic 
care in ED – 

booking 
bloods, AN 

referrals 

Obstetrician 
support via 

oncall
Prompt, Imminent Birth  & NeoResus faculty 

Policy advice, 
care planning, 

shared 
decision 
making

MOETS 
CMC

Regional clinical deployments – networking  & relationshipsCTG fresh 
eyes / 

escalation

Rare event 
support – 
perinatal 

loss

Obstetric 
emergency 

support / 
scribe

Non-
maternity 

site ED 
support 

including 
unplanned 

births

Post-event debriefsTransfer 
logistics

Friendly voice – single midwife sites

Multi-disciplinary case conferencing

Continuous education / mentoring



MOETS Activity

• ~ 10 000 referrals

• current activity ~ 300/month

• ~ 200  Cardiotocograph reviews/ month 

• Activity increase = 433%



Wheatbelt  
43%

Midwest 
19%

Kimberley 
11%

South West
13%

Pilbara 
4%

Zana Mippy, dad & baby boy,
Meekathara Hospital
February, 2022

Great 
Southern 

9%

Goldfields 
2%

Births at non maternity 
WACHS sites

53



Endorsed Midwives in MOETS

CMCs enabled to 
practice to full extent 

of their specialised 
scope and expertise  

Prompt initiation of 
pharmacological 

management during 
obstetric 

presentations 

Practices in accordance 
with National Midwifery 

Guidelines for 
Consultation and 

Referral

Gold standard 
continuity of care by 
utilising diagnostic, 
interpretation and 
prescribing skills



The 
why



WACHSCCMOETSTEAMLEAD@health.wa.gov.au
639 Wellington St, Perth 

State Health Operations Centre 

mailto:WACHSCCMOETSTEAMLEAD@health.wa.gov.au
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