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SITY to build STRONGER CONNECTIONS

feelings of disassociation
@ from Child Health Services

Queensland Maori, Pasifika
Families and Child Health
Service Providers narrating
(talanoa) about their
experiences of (Child) health
service delivery

Maori Pacific Island @
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A continuing need to justify
and question their self-
worth

in anticipation

of developing
self-worth

V4

Cultural Safety is
when...ciioiinnn

Only the service user and family can
determine if service delivery is
culturally safe or not

Culturally safe health services are
more likely to be accessed by Maori
and Pasifika families

One-size healthcare does not fit all; it
results in systems that is designed for
the dominant rather than minority
groups

Often misinterpreted as trans-
culturalism; a reductionist approach
to service delivery




